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Overview

Quest creates and supports smart systems 

management productsðhelping our customers 

solve everyday IT challenges faster and easier. 

ñCIOs and IT managers need to recognize that now, 

more than ever, the IT organization will be looked at to 

add to business productivity and cut costs.ò

- Gartner, October 27, 2008

The Impact of the Economic Downturn on 2009 IT Budgets
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Continued

Overview

Since 1987, more than 100,000 customers worldwide 

have partnered with Quest to improve IT efficiency.
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Quest Focuses on Customers Worldwide
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Systems Management Products
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Windows Management

Amplify the Microsoft environment with products that simplify, 

automate, secure and extend the Windows infrastructure
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Quest Recovery Manager for Active Directory 

Delivers 200% ROI in Less Than a Day

ñAfter Recovery Manager for Active Directory 

restored our user accounts and email functionality, 

appreciation for the product went through the roof. 

Itôs well worth the price tag. We calculated this one 

disaster resulted in approximately 200 percent 

return on investment in a single day.ò

-Tony Massa
IT Operations Team

LandAmerica

Windows Management
Success Story
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ʆʪ ʨʘʟʨʘʙʦʪʯʠʢʦʚ ʭʦʪʷʪ

Åʀʟʛʦʪʦʚʣʝʥʠʝ ʢʘʯʝʩʪʚʝʥʥʦʛʦ ʧʨʦʜʫʢʪʘ

ïʐʠʨʦʢʠʡ ʢʨʫʛ ʧʦʣʴʟʦʚʘʪʝʣʝʡ

ïʈʘʟʥʳʝ ʩʮʝʥʘʨʠʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʠʥʦʛʜʘ ʧʨʦʪʠʚʦʨʝʯʠʚʳʝ ï

ʪʝʩʪʠʨʦʚʘʥʠʝ ʚ ʨʘʟʥʳʭ ʩʨʝʜʘʭ

ïɹʝʟʦʧʘʩʥʦʩʪʴ, ʩʝʨʪʠʬʠʢʘʮʠʷ ʜʣʷ Windows Server

Åɹʳʩʪʨʘʷ ʠ ʩʚʦʝʚʨʝʤʝʥʥʘʷ ʨʝʘʢʮʠʷ ʥʘ ʪʨʝʙʦʚʘʥʠʷ 

ʨʳʥʢʘ 

ïʅʦʚʳʝ ʚʦʟʤʦʞʥʦʩʪʠ

ïʅʘʩʣʝʜʠʝ çʫʩʪʘʨʝʚʰʠʭè ʚʦʟʤʦʞʥʦʩʪʝʡ

ïUsability, ʩʦʚʨʝʤʝʥʥʳʝ ʪʝʭʥʦʣʦʛʠʠ

ïʂʦʥʢʫʨʝʥʪʳ

Åʇʦʣʴʟʦʚʘʪʝʣʠ ʧʨʝʚʳʰʝ ʚʩʝʛʦ

ïʇʦʤʦʱʴ ʛʨʫʧʧʝ ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ
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ɺʳʙʨʘʪʴ 2 ʠʟ 3-ʭ?

ʜʸʰʝʚʦ

ʭʦʨʦʰʦʙʳʩʪʨʦ
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ʊʨʫʜʥʦʩʪʠ

Åʂʘʢ ʚʩʝʛʜʘ ïʪʨʝʙʦʚʘʥʠʷ ʧʨʦʪʠʚʦʨʝʯʠʚʳ

Åɹʦʣʴʰʦʝ ʥʘʩʣʝʜʠʝ legacy ʢʦʜʘ ïʪʨʫʜʥʦ ʠ ʦʧʘʩʥʦ ʤʝʥʷʪʴ

Åʃʶʙʦʡ ALM ʧʨʦʮʝʩʩ ʜʘʸʪ ʣʠʰʥʠʶ ʥʘʛʨʫʟʢʫ

ïʈʘʟʨʘʙʦʪʯʠʢʘʤ ʥʘʜʦ ʦʪʚʣʝʢʘʪʴʩʷ ʥʘ çʩʦʙʣʶʜʝʥʠʝ ʧʨʘʚʠʣ ʠʛʨʳè

Åɼʦʚʝʨʷʡ, ʥʦ ʧʨʦʚʝʨʷʡ

ïʆʙʱʝʧʨʦʝʢʪʥʳʡ ʩʪʠʣʴ ʢʦʜʠʨʦʚʘʥʠʷ

ïʇʨʘʢʪʠʢʠ ʙʝʟʦʧʘʩʥʦʩʪʠ

ïʍʦʨʦʰʦ ʣʠ ʤʳ ʧʠʰʝʤ ʪʝʩʪʳ

ïçɸ ʫ ʤʝʥʷ ʥʘ ʤʘʰʠʥʝ ʚʩʸ ʨʘʙʦʪʘʝʪ!è

Åʆʪʩʣʝʞʠʚʘʥʠʝ ʦʙʲʸʤʘ ʚʳʧʦʣʥʝʥʥʳʭ/ʦʩʪʘʚʰʠʭʩʷ ʨʘʙʦʪ

Åɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩʦ ʩʧʝʮʠʘʣʠʩʪʘʤʠ ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ
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ʇʦʯʝʤʫ Microsoft Visual Studio Team System?

ɿʘʢʦʥʯʝʥʥʦʝ ʨʝʰʝʥʠʝ 
ALM

Build

Source 
code

Change 
Control
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ʂʦʥʪʨʦʣʴ ʠʟʤʝʥʝʥʠʡ ïʦʪʣʠʯʠʪʝʣʴʥʳʝ ʯʝʨʪʳ

Åɻʦʪʦʚʳʝ ʰʘʙʣʦʥʳ ʧʨʦʮʝʩʩʦʚ ʧʦʩʪʘʚʣʷʶʪʩʷ ʧʨʷʤʦ 
ʩ ʧʨʦʜʫʢʪʦʤ
ïMSF for Agile

ïMSF for CMMI

Åʐʘʙʣʦʥʳ ʩʪʦʨʦʥʥʠʭ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ
ïScrum

Åɻʠʙʢʘʷ ʥʘʩʪʨʦʡʢʘ ʧʦʜ ʢʦʥʢʨʝʪʥʳʝ ʥʫʞʜʳ
ïʉ ʛʨʘʥʫʣʷʨʥʦʩʪʴʶ ʧʨʦʝʢʪʘ

Åʂʦʥʪʨʦʣʴ ʩʦʩʪʦʷʥʠʷ ʧʨʦʝʢʪʘ ʚ ʤʘʩʰʪʘʙʘʭ 
ʢʦʤʧʘʥʠʠ ʥʝ ʟʘʚʠʩʠʪ ʦʪ ʪʠʧʘ ʰʘʙʣʦʥʦʚ ʚ ʧʨʦʝʢʪʘʭ

Åɺʩʪʨʦʝʥʥʘʷ ʩʧʨʘʚʢʘ ʧʦ ʚʳʙʨʘʥʥʦʤʫ ʧʨʦʮʝʩʩʫ 
ʨʘʟʨʘʙʦʪʢʠ ʜʣʷ ʫʯʘʩʪʥʠʢʦʚ ʧʨʦʮʝʩʩʘ
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ʉʠʩʪʝʤʘ ʭʨʘʥʝʥʠʷ ʠʩʭʦʜʥʦʛʦ ʢʦʜʘ

Å Atomic change set check-in

Å Shelving ïserver-based 

private change set

Å Rich multiple code streams 

support

Å Check-in policies

ï Static source code analysis

ï Work-item association

ï Code Review

ï Any custom per project

Å WAN-link friendly
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ʉʙʦʨʢʘ
Å ʋʜʘʣʸʥʥʳʡ ʩʝʨʚʝʨ ʩʙʦʨʢʠ

Å ɿʘʧʫʩʢ
ï ɺ ʨʫʯʥʫʶ (ʧʨʘʚʘ ʥʘʟʥʘʯʘʶʪʩʷ)

ï ɸʚʪʦʤʘʪʠʯʝʩʢʠ

Å ʆʪʯʸʪʳ ʩʙʦʨʢʠʩʦʜʝʨʞʘʪ 
ʩʧʠʩʦʢ ʩʜʝʣʘʥʥʦʛʦ

Å ʀʩʪʦʨʠʷ ʩʙʦʨʦʢ ïʤʦʞʥʦ 
ʧʦʤʝʪʠʪʴ ʢʘʢBeta, RTM, GA ʠ
ʪ. ʜ.

Å ɺʩʪʨʦʝʥʥʘʷʩʠʩʪʝʤʘ 
ʪʝʩʪʠʨʦʚʘʥʠʷ
ï ʆʪʯʸʪ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ 
ʦʪʩʣʝʞʠʚʘʥʠʷʧʦʢʨʳʪʠʷ ʢʦʜʘ

ï ʆʪʯʸʪ ʦ çʨʫʯʥʳʭè ʪʝʩʪʘʭ

Å ʃʝʛʢʦ ʧʦʜʩʪʨʦʠʪʴ ʧʦʜ ʩʚʦʠ 
ʥʫʞʜʳ
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ɺʥʝʩʝʥʠʝ ʠʟʤʝʥʝʥʠʡ

Source control

Work items
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ɸ ʯʪʦ ʝʱʸ ʩʘʤʦ ʧʨʦʠʩʭʦʜʠʪ? J

build

notify

customtest
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ɺʩʸ ʦʩʪʘʸʪʩʷ ʚ ʠʩʪʦʨʠʠ

ÅTFS ʩʣʝʜʠʪ ʟʘ 

ʩʚʷʟʷʤʠ

Åʃʝʛʢʦ ʧʦʜʥʷʪʴ 

ʠʩʪʦʨʠʶ

Åʄʦʞʥʦ 

ʧʦʩʯʠʪʘʪʴ ʢʪʦ, 

ʢʦʛʜʘ, ʩʢʦʣʴʢʦ


